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DATA DATA EVERY WHERE
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Adatalapu Adatvezérelt
dontése dontések

Adatgylijtés Adathasznalat



ADAT ALAPUSAG VS ADAT VEZERELTSEG
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Adat alapu Adat vezerelt Adat alapu Adat vezeérelt
Dontés E".‘be” : Adat alapon Preferencia Nincs info Megértett
Intelligencia tanul
4 N O N 4 N O ™
, . _ Dontéshoz . o
Tanulas Manualis Automatikus atal Nincs info Tudott
& ) & J
) . 4 N 4 N 4 N 4
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(1)Termékek szamossaga

(2)Rengeteg adat all el6 az Ggyfélut soran
(3)Logisztikai optimalizalas

(4)Célzas koltségének optimalizalasa

(5)Arverseny



Az adat kozpontu gondolkodas = kozpontban az ugyfel

HIRDETES / \
9

e Weboldal:
a. 1st party (clickstream),
b. Cookie
c. GA/BQ (own data)
Webshop
eDM/hirlevél
Chat
Applikaco
Forgalmi adatok (GA/PPC/RTB)
DWH: products, sales
3. feles adatbazis vasarlas
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Customer journey map

Online Retailer

Awareness

Consideration

Decision

Purchase/Delivery

Post-experience

Neutral

Business goal

- Referrals
- Adverts

No specific god.

Generol ntaceat only.

- Word of mauth

- Tradtiona medi
« Secnl meda

- Search

« Increass brond

- Reach

- Aewarenses

- OfHine and online
marksting
- Putle Rekoticns (PR)

Ressorch and compare

dternatives

Find the best onlne
retailer for their needs

- Wakaite
- Sadal meda
« Custormr reviews

« Increcss webskn

traffic

« New/raturnwabsts
viitors

- Offine and online
marksting

Add products to
shepping cart

Easly locote find
informatizn about and
select products

Wikeite (dedktopn
toblet, phena)

« Increcss shopping

cort walue

« Increces cormersion

rote

Shopping cart value

- Cornversion rote

- Optimiss anlne

shopping sxperiance

« Implamant subscrber/

loyaky program

Plca an crder

Eausly ploze an order
with clear gudance

- Webatte (deskton
toblet, phane)

- Increces onlire scles
- Increces customer
retarkicn

- Cormersion rote
- Repect soles

- Optimise buywr
wperience crder
handing data
collaction

Recavae crder

Recavae crder ox
requestad and on time

Order trocking
Packoging

« Minimiss debvary

window

- Improve ceder

Scourocy
Dalvarywindow

- Customer complanta/

refunds

Optimse logetics,
packing and dalvery

Contoct customar
sarvice

Easlly contoczt customer

support for help

- Webkatte
- Phone

- Emal

- Chat

Mirimise cal waiting
time

- Increcas customar
service sotisfoction

- Cal wotting tima
- Customar servics
succass robe

- Optimie costomer
service chonnels ond
self-service suppert
(».3 FAQ Chatbot)

Plocs new order

Repsat positve

Smtomer xxperience

- Waebkatte
dabsery
- Customar ssrvics

« Inzrecse customar

retsnticn

« Increcse order value/

frequancy

- Retention rate
« Order valuw/Fregquancy

- Improve

penondisation for
retum customers

- Emailfsocid strotegy

for repect shoppers

Rafer friends write
review

Provide fsedbock and
refer poscs

- Email
« Weed of mauth
- Secial media

- Inzrecse brand
odvococy

- Attroct new
customens

- Reviews
- Referrok
- Vird coafficiant

Manoge cortomer

fredbodk

- Implament referrd
schame

- Allow foreawy socid

sharing









Adat vezéreltség = esemény + azonnali tanulas +
azonnali reakcio



iphone 13

iphone 13 Pro

iPhone 13
ProMax

iphone 12

iphone 12
Pro

iphone 14 iphone 14 Pro iphone 14 Airpods Apple Watch
Pro Max




Ugyfél betesz egy
terméket a kosaraba

Vasarlas nélkiil
elhagyja a kosarat

Algoritmus tanul az
eseménybol
(automatizaltan)

Ugyfélpreferencia: Telesales kihivas 2 6ran beliil a
Személyes csatorna megfelel6 ajanlattal
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