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HOMO LUDENS?

GAMIFICATION VS SIMPLIFICATIONZ?
o Nincs IDO semmire...
O Kognitiv képességeink csékkenében...

o Turelmink mar elfogyott...

KULSO VS BELSO UGYFEL?

o Tud-e Ugyfélélményt okozni egy munkatdrs,
akinek nem élmény a munkdja?




MI A HELYZET A JATEKKAL AZ
UGYFELSZOLGALATI KORNYEZETBEN?

NINCS KEDVEM JATSZANI!I

Ha 10l sok az infé! — kinek van kedve jatszani, ha
sok a szabdaly??

Ha raboljdk az idémet! - nincs id6m mar
semmire, pldne egy szolgaltatéral

Ha, nincs személyre szabva — miért nem
ismernek? Az Ggyfelik vagyok!

Ha nehéz a jaték és nem nyerek — ne deriljon
mar ki, hogy igyetlen vagyok!




P D ZEDE K =D =E
JATSSZON AZ UGYFELSZOLGALATI

MUNKATARS, HATHA JOBB LESZ A |
HELYZET...



Freshdesk Arcade

Award points

When agent Fast(<1hr)

resolves a ticket:

10 "

Bonus points for: First Call Resolution

5I:

Agent levels

Beginner Intermediate Professional

100 2500 10000

Quests

Earn Customer Love!
Resolve 10 tickets in a week with Customer Satisfaction rating of Awesome and unlock the "Heart" badge and get

200 Bonus points!

On time (Within SLA)

5"

Happy Customer

10 °

Late (Overdue)

-5

Unhappy Customer

-10 ™

[ 200

Share Knowledge!

Publish 5 Solution articles in a week to unlock the "Writer" badge and win 250 Bonus points!
250

Participate in Forums!
Answer 10 forum posts in a week to unlock the "Commentor" Badge and earn 200 Bonus points!
[ 200

Guru

100000

CANCEL SAVE

i
[ ]
[ ]

Go Sociall
o Resolve 25 tickets from Twitter or Facebook in a week to unlock the "Social Supporter" Badge and win 150 Bonus
points
(150

Tord meg a monotonitdst!

Unresolved tickets
Group

Shipment and delivery

Sales

Supply chain and demand

Order errors

View details

Open

2837

2732

900

Fejleszd és motivald!

Leaderboard Achievem

Ben Crane

Most valuable player

Hétkoznapi feladatok=Kildetések!






KULFOLDI PELDAK

BBVA works to help build a
more inclusive and sustainable
Society.

Carlos Torres Vila

Group executive chairman

I BBVA

BBVA Game

Product and services e
Online transactions Q

Financial Education e

Complete your profile o

Invite Friends °

Unexpected challenges Q

Payments and ATM use ﬂ

BBVA game rewards

LigaBBVA Football Tickets
l”

NBA trips
Tablets & Smartphones
Music downloads

Movie Views

Auctions




Emirates NBD

The region’s first-ever
account that rewards you
with higher savings
for every step you take.

“An idea whose time has

come! Value-based behavior
“Turn health into incentives were the one
wealth with missing piece from wearable
Emirates NBD." device models."

A MOBILE APP THAT GOT UAE T0 WALK 53 MILLION STEPS AND SAVE AED 16 MILLION IN A MONTH

Emirates NBD wanted to increase its deposits and get people to increase their savings. And we found
an opportunity in the fact that a large number of people in the UAE aren't fit, both physically and
financially. We created the region’s first-ever fitness-based savings account, combining gamification and
the mobile devices people carry everywhere. The more they moved, the more they earned.

CJ HOW THE ACCOUNT WORKS (%P How W Gor THE WoRD ouT

-

Metlife T, Oty sooace o

[ WHAT IT ACHIEVED IN JUST A MONTH

53 million steps
and counting

AED 16.07 milion saved
and counting

Winner of EFMA
Innovation Award
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Participants in the
initiative in only 3
weeks

\ Blogs which
cooperated to the

project

Increase in sales
of the mew
sponsored rmodel

Tweests of the
event
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..MI'IS AZ UGYFEL OROME?



http://www.eklercoaching.hu/
http://www.eklercoaching.hu/
http://www.eklercoaching.hu/

