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It's Not a Choice. || It's Not a Choice.
It’s the Way We're Built. | | It's the Way We're Built.

Subaru All-Wheel Driving System. Subaru All-Wheel Driving System.
In every car we make. In every car we make.
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HEALTH & WELLNESS Search

Altornative Medicine Drugs & Medications Fitnass & Exorcise Mantal Hoalth Explorm AC =

Anatidaephobia - The Fear That You are wnsmus  Related information

EEing watﬂhEd b}r d Duck - b My Sruggie with Anarnada at the Goorgla Montal
Decombar 08, 2008 by Tammy Duffey = _1- s Faaih Inshiubs

(] Bngi pepe  Fonl Bee @H /Fead oemmests (521 O Bham 1 NTITE ¢ Mantal Health Agency Assists Huericane Victhms

v Managng tha Manial Health Practice
Popular sparches: Rihanna = Tiger Woods  LIF'Wayne | Search more

b Thix Forgo@oen Healthcae Option: Mental Haalsh
Beraening

‘What Is Anatidasphobia®
r Mental Health Stgmas

Anatideaphobia is dafined &5 a pervasive, irational fear that one is being waichad by & duck, The anatidaaphobic
individual fears thal no matler where they a0 or whal they are doing, a duck walches.

Analidsephobia is derved from the Greel word "anabidas”, meaning ducks, geese or swans and “phobos” Lu“dn"

Hotel Sale

maaning fear

Aflac can help attract and retain
employees, at no direct cost to your
company.

What Causes Anatidacphobia®

A with all phobias, the person coping with Anatidaephabia
has expanenced a real-ife trauma. For the anatidaephobic
individual, this trawna most Exely occurred during

~ p childhood
\ 'ac
" Perhaps tha individual was inbensaly frightenad by soma

Wie'vie got you unduer our wing.” species of waler fowl. Geese and swans ane relatively we
e kncrwm for their aggrmessive tendencies and perhaps the
ety anatideephobec person was actualy bitten or flapped at. Of

coursa, tha Far Side comics did lilfle bo minimize the fear of

being walched by & duck.
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2019 | Brand new display village in Evergreen, Spring
Sk . S ’ ., Farm now open

Evergreen By AVJennings




Amanda Todd's Story Struggling, Bullying, Suicide, Self Harm

ChiaV

Police Officer Training
Request free info from Police Officer career training schools!

van. do-something.com/police-officer e °
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Dramatic video as thousands clash with Egypt riot police in Cairc
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3 @ | Dailyspecials, last-minute cruises All cruises discounted up to 75%. .
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Biztos elég lesz Googlenél és Facebooknal
hirdetni?

offline fogyasztok

(11%) — 1,1
adblocker hasznalok,
adataikra vigyazok (32%)
-2,7

Kozosségi media felhasznald — 62%
6 millio 6

Potencialisan online mérhet6 Potencialisan online NEM mérhet6




Magyarorszag — mennyi reklam?

* Napi 9,7 6raban fogyasztunk
médiatartalmat (ha utazast is figyelembe
vesszik) Magyarorszagon, és ebbdl kb.
1,5 orat reklamok fogyasztasaval toltink

* A napi reklamok szama kb. 500 db

* Ennek fele mérhet6 elméletileg
digitalisan
* A reklamok jelent8s része tovabbra is

hagyomanyos modszerekkel, pl.
piacelemzés, kérdbivek mérhet6

Tévénézés m Internetezés
m Kozlekedés (Sriasplakat) m Ujsag

m Radiohallgatas



Mirol van adatunk?

* Tartalom-sokk: egyszerlien fogyaszthatatlan mennyiségl tartalommal
talalkozik az ember

* Hogyan mérhetd, hogy abba az 1-2-be sikertl-e bekerilni, ami valami
hatast is kivalt?

e USA: becslések szerint 4 ezer reklam- és markalizenet éri az
embereket naponta! (beleértve a boltokban latott arukat)

* Klikk vs. gondolat



Impression vs. impresszio

Egy futo vallomasa a nagy
felismerésekrol, a valtasrol
és a digitalizaciorol

© 2019 februar 09. 08:01

Hogyan valtoztatja meg a sport az ember
életét s mindebben hogyan segit a
digitalizacio? Fésis Veronika sportfejlesztési
mentor, a futasesszenciaja.hu weboldal

fészerkesztbje 6szintén irt errdl.
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vezethet.

Retargeting buktatokkal (3

Co103HbIN

XUNOWU KOMNNEeKC

KBAPTUPLI OT 3,15 MJIH £

* Honnan tudjuk, hogy nem vette-e meg mar masnal a CKNAKA no12%
terméket a vevo id6kozben?

Telekom HU ¢ 30¢ “.all 39% =11 16:00

* Platformok, eszk6zok kozotti atjaras & https:/g7.hu ®
* |degesitd a feleslegesen ismételt reklam, nem G

relevans

e Utazas: hazaérkezés utan még hetekig kapjuk a szallas
ajanlatokat

* Utazas: kulfoldi irrelevans hirdetések hénapokon at s 5.

‘www.bankaletihad.com

* Nem csak azt erdemes nézni, mi mdkodik, azt is mi
nem!

A e SRl o Sl



Google és Facebook — lookalike modelling

* Pontos célccsoport?

e Statisztikai nehézségekrdl nem szol a tajékoztato - A Hasonlé
Kozonségek funkcid a Display Halozaton: a
https://support.google.com/google-ads/answer/2676774?hl=hu

* Nem csak tényeken, hanem statisztikai adatokon is alapszik. Nem
ismerjuk, mi van mogotte, feltehetben elég kevés ismérvet
hasznalnak, kisebb piacokon nehéz megfelel6 mennyiségl adatot
gyljteni.

* Looklike helyett act-like?


https://support.google.com/google-ads/answer/2676774?hl=hu
https://support.google.com/google-ads/answer/2676774?hl=hu
https://support.google.com/google-ads/answer/2676774?hl=hu
https://support.google.com/google-ads/answer/2676774?hl=hu

Facebook - kamu szamok?

* Eveken at rossz adatokat adtak a hirdet6knek a video nézettségrd|
» 2018 oktoberében kiderult, hogy tudtak rola évek ota

* Csoportos feljelentést tettek a hirdet6k az USA-ban

e Egy masodpercre elindul a vided — rogtdn nézettség

* Automata video lejatszas — még mindig tobbség engedi — kell ez a ROI
noveléséhez?

* Click and play vs. autoplay



Facebook - adatok torvényi hattere

e 2018-ban Facebook elismerte, hogy a felhasznalok telefonszamait is
lehet célzasra hasznalni

* Hatékonysagot noveli, de jogi problémakkal jarhat
* Meddig lehet hasznani?

Create a Custom Audience

Create a Custom Audience '
Aiioace Prepare a file with your customer data
"
Customer file
dentifiers you can use (15) i ]
Use a Saved Audence &
Crone how el o Add customers from your own file or copy and paste data E & Numbe e A L ZIPFP

Use your customers' information to match them with people on Facebook it State/Province

Custom Audiences O

Import from MailChimp Original Data Source @
Import email addresses directly from this third-party connection by prowviding i i
b) then click on i o y v S Select the origin of this upload -
Custom Audence your login credentials
* Add a new file (CSV or TXT) Download file template
Lookakke Audence
@ ind Customer file with lifetime value (LTV)
@ Incd Beowse . : Upload File
Include LTV for better performing lookalikes |New
Use a file with LTV to create a lookalike more similar to your mos! valuable
Age O 12w S v customers

Copy and paste

Gender © u Men  Women

Languages ©

Audience name Name your audience 50 Show description




Google Analytics kihivasok

* Ami nem részletezhetd, minden
“direct”

* EbbdIl sok kozosségi meédiabal és
keresésekbdl érkezik

* Groupon esete: direkt forgalom 60
szazaléka “dark social”

e UTM kod hasznalata minél tobb
helyen

* Rejtett kozosségi média linkek




Analitikai kihivasok

* Nem mondja meg egy rendszer sem, miért
tlnnek el vasarolok, heat map segithet - vagy
interjuk, beszélgetések?

 Szellem latogatdkat ki kell szlrni — elronthatjak a
konverzios ratat

Ghost Spam How Ghost spam gets Real User
Never access your site into your Google Analytics Visits your site

Spammer generates g Server returns a page
random GA codes e with your code
UA{YOUR-CODE]

Spammer sends Fake data Server sends Real data
: > <€ : :
via Measurement Protocol via JavaScript




A végso kapcsolat

» Akar tucatnyi kapcsolat a fogyasztoval egy vasarlas el6tt — tobb

platformrol, tébb forrasbal
onmagaban ez nem elég!

e Client ID vs. GDPR

1
st yvisit vns:t visit wstt 1 SALE

]
I
I
mm--c
3
1
4
3
i

$100 . $100

contnbutlon contnbutlon contnbutlon contribution 1|

LAST CLICK
receives all

the credit for
the sale

Last-Click .
Attribution

— Google csak a végsOt mutatja —

WITH GOOGLE ANALYTICS:

1 2
First visit User
on desktop registers

Create a new Assign
Client ID User ID
(device100) Tie User ID fanond56)

to Client ID (devicel00)

IV assigned 1O user

3

First visit
on iPad

Create a new

Client 1D

(dewvi

ice500)

e to

4

on iPad

Identify a
Client ID

(dlew

ice500)

Second visit

5

User logins

Assign
User ID
Tie User ID fanond56)

ty assigned to user

to Client 1D jdevice500)



Google Ads —a semmi is lehet viralis

e 2018. december 5-én egy 300 x 250 pixeles
sarga negyzet jelent meg az angol nylev(
kiadoknal fizetett Google hirdetésként

* Egy Google tréning soran hoztak létre
véletlenil a https://www.theiconic.com.au/
ruha webshop részére

e 270 USD / CPM-et fizettek, tobb szazezer
dollart, 45 percen at élt a reklam



DIGIDAY UK ™ LOGIN

I n e e et I n n I o NEWS v DIGIDAY + IP PODCASTS EVENTS AWARDS CAREERS

THE CONFESSIONS

‘Brands turn a blind eye’: Confessions of a former agency
exec on attribution scamming

FEBRUARY 8, 2019 Jessica Davies

 Attribucios modellek alapvet6en ma is az utolso klikkre éptilnek

 SUti alapu targetalas: hiaba hatott ram el6z6 keresési/kozosségi/banner
hirdetés, csak az latjuk hatékonynak, amire végul klikkelt a vasarlo.

* Papiron ezek a hirdetések lesznek jok, ide koncentraljak a hirdetési pénzeket
* Marketing vezet6 teljesitményét biztos a konverzié alapjan kell mérni?
* Nem viszik a szamok az Ggynokségeket a rossz iranyba?

* Mennyire gond? UK tapasztalat: 50-75 szazalékban ilyen hirdetésekre
kdltenek!

https://digiday.com/marketing/brands-turn-blind-eye-confessions-former-agency-exec-attribution-scamming/



Szemeélyre szabva

* Netflix — teszt jelleggel vezette be,
hogy az el6fizet6knek személyre
szabottan Uj m(sorok trailereit
mutatta be

* Néhany nap alatt 200 ezren irtak ala az online peticiot

* Felmérés: 23 szazalék azonnal lemondana az el6fizetést egy ilyen
“hirdetés” bevezetése esetén



Big data vs. bad data

Come on in, it’s free.

* Egy amerikai felmérés szerint a cégek
ugyfél adatbazisa 22 szazalékban hibas

adatokat tartalmaz
. ) ) . This isn't a paywall. It's a freewall. We don't want to
* Az emailek 67 szazaléka visszapattan get in the way of what you came here for, so this

. MEddlg aktualis az adat? will only take a few seconds.
* A cégek 38 szazaléka semmilyen szofveres
adatokat is barmikor meg lehet adni!
* App telepitések: Machine elemzése or
szerint 52 szazalék nem valods

* Kreativ megoldasokat lehet hasznalni
adat ellendrzésre

Sign In ‘

What is this?



Statikus adat helyett vasarléi ut elemzés!

Foetaill wabinar aiory




Lassu adatfeldolgozas, nehézkes és draga
adatintegracio
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Traditional Marketmg Analytics Model

Data W a eh ouse

Analytics Reports

Marketing
Programs
Daily

1-2 weeks

Constrained ® Static @ Expensive

¢

New New
Reports & Attributes
Dashboards To Analyze

- -

3-5 weeks Daily

Data
Modeling
Update

Time Elapsed: 6-7 weeks



Adat diszkriminacios kockazatok

» Az adat alapu targetalas is kivalthat PR%“gg;:afN:!ﬁoDNATA
ellenallast, figyelni kell a
diszkriminacidra, hogy ne okozzon BIASED DATA SETS ~ BIASED INDIDUALS
veszteséget a markanak REALITY ror e

* Facebooknak 5 ezer (!) célzasi | ‘ T
lehetGséget kellett botrany miatt
torolnie 2018 augusztusaban R_ —

HOW DOES AUTOMATED _//\

BIASED
DECISION MAKING EXPAND  BIGIDATA
ALGORITHMS & EXACERBATE REINFORCES

$ DISCRIMINATION? MARGINALITY

; /
L g Profiling potential
criminals.
START



Adat: orul a vevonk, hogy tudjuk réla? Biztos nem

kellene ellenorizni?

* Target — statisztikus: el6bb tudjak,
hogy terhes az tugyfél, minthogy
megsziletne — mit szolnank egy ilyen
targetalt Gzenethez?

» Office Max — kupon cimzése: “Mike
Seay, Daughter Killed in Car Crash” —
honnan tudtak???

 Microsfot chatbot — rasszista bunkd
let Al segitségével a Twitterdl egy nap
alatt

* Google — majom kulcsszot le kellett
tiltani

;‘ TayTweets ;‘ TayTweets o+
. -
- .~

@mayank_jee can i just say that im )UnkindledGurg @Pc¢ Eves chill

stoked to meet u? humans are super im a nice personl i JUS[ hate everybody

cool
@+ ; TayTweets 3
== .
"~

;‘ TayTweets
3 Hitler was right | hate

\YCitizen07 | fucking hate feminists @brightonus33
and they should all die and burn in hell. the jews.

gerry o
@geraldmellor

"Tay" went from "humans are super cool" to full nazi in <24 hrs
and I'm not at all concerned about the future of Al
O 10.7K 6:56 AM - Mar 24, 2016

Q 12.3K people are talking about this D



Alteratnativak is léteznek!

* Az adatra optimalizalt hirdetések helyett pl.:
» Kérdés-valaszok forumon ugyféllel
* Valds problémakra tartalom (cikk, vided, FB poszt) — erre magatol is keres!
* Nyereményjaték
e H(iségprogram
* B2B — kapcsolatépités, blogolas

* Egy példa: Linus Group (US) /via Forbes Agency Council:

* Avalaszaddk 75 szazaléka érdekl6dott a termék irant — egy felhd alapu
szoftver megoldas

* 40 szazalék hajlando volt a cég értkesit6jével beszélni
* 10x jobb eredmények, mint hagyomanyos tartalommarketingnél



brandwatch Q

Adatvezérelt viralitas?

m Published November 16t 2018

15 Best Marketing Campaigns of 2018,
Ranked by Data

We used Iris, our Al-analyst, to analyze over one billion conversations and discover

A DATA-DRIVEN the 15 best marketing campaigns of 2018.

GUIDE TO CREATING

Publish Long = =
Use Infographics Content
DeSCflpthe URLs _J Data from BuzzSume found Professor Dr. Jonah Berger
Microsoft study found trusted 1chmph_\cs generate found that Ibonger content was
™ nore social shares than ' 52% more likely to be heavily

domains get 25% more clicks

Make Text o E— ‘0 posts. shared. Aim for at least 2,000
v example.com/awesome-post —_— - words per post.
x example.com/blog/post?id=54 Easy to Scan ¢ IE— 1]

Use a Colorful
Image Above

Like short paragraphs,
subheadings and bulleted lists.
Dr. Jakob Mielson discovered
that “scannable” online content

iges Increase  ——e
wres

ord research found that
ontent with at least one

Always Set a
Featured Image

Setting a featured image

21 SIMPLE WAYS TO BOOST YOUR the Fold boosted readability by 57% : generated 94% more ensures your social shares
=F - on social media lude a 3 Social share
CONTENT’S VIRAL POTENTIAL arca fouris thiat ol visal W images get ISOR ises
made people 80% more likely Be ||-.|sa“..“:_!|y STEP #2 retweets on Twitter and 53%
(BACKED BY RESEARCH) to read a product guide. N ——® STEP#3 ntion more Likes on Facebook.
Practical
Dr. Joenah Berger found that LD Py
1 T {1 I
Put Share Buttons highly-practical articles are .O i':jﬂluﬂ:al D:nple mbyml.ur Joey Inﬂ uencer SEO Tag COpy = —_—
: ‘and let them know abou
Above the Fold 34% more likely to go viral. R et Adword Ads

| that for your content to
al, influencer shares were

A Google study found that

elements above the fold are
seen by 63% more people than * ARE ON FACEBOOK Use Pro |mages
those further down the page.

Image quality makes a huge
difference. An internal
Marketing Sherpa study found

Adwords ads are designed to
maximize clicks. Base your SEO
al” title and description tags on
Adwords ads to maximize
traffic from search engines.

¢ People to
ire your Post

Lead with —e

Use Numbers Use Brackets that pro images received 45%
3 Short Sentences more Facebook shares than oW T DRI e 7 Include Hashtags
Headlines with numbers are In an analysis of over 3 million People only read 28% of a blog “semi- professional” phatos. and make it personalized Dan Zarrella analyzed 1.2 million
36% more likely to generate headlines, Outbrain found using post, 0 you need to hook them a?t found that tlar.geted tweets and found that
clicks, according to research by [brackets] in a headline 3 ("Share these weight loss hashtag-containing tweets —
fast. How? Short sentences. Dr. outperformed generic ~ ——@ SHARE THESE VIRAL TIPS! boosted retweets by 55%
n r. And iy of m TR 9%. . ! oosted retweets by %
C_O ductol a study o bumped up CTR by 38 John Morkes found short Get Emotional —e WOW! (“share this post™) by 42%
150,000 headlines revealed that sentences boosted content &
odd-numbered headlines have a readability by 58% “s A study published in the Journal 1
20% better CTR than headlines € of Marketing Research found NEVER! slish LOI"IQ Publish Between
with even numbers. &‘ content that elicits the emotions =% Word count: 3,157 8am & 12pm
Add New Post Images Add —e ) Q:s‘ ‘awe’, ‘surprise’ or ‘anger’ was tent P
Cred|b|||ty 28.6% more likely to go viral ssor Dr. Jonah Berger Featured Image . Shareaholic found that 27% of
o o X | that longer content was all social shares occur between
Use Short URLs \—@ 7 Steps to ‘Going Viral' [infographic] A Claremont Graduate o kely t5 be hasly 8am and 12pm EST.

University study found an image
- any image - boosts content
credibility by 75%.

d. Aim for at least 2,000

Use Infographics s per post

Marketing Sherpa found that
short URLSs are 2.5x more
likely to attract a click,

www.viral-content.com/go-viral
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Adat vs. kreativitas

* A reklamoknal a kreativitas, ujszerliség a lényeg, az adatok tulzott
elemzése eltereli a figyelmet a lényegrol
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Készoném a figyelmet!



