Az elefant a
szobaban

Tolnai Akos, CCXP
AbilityMatrix.com

CERTIFIED

CUSTOMER

EXPERIENCE
PROFESSIONAL





















CS TN S ﬁw',f-lr_‘ N




Az ugyfélélmeny pillérei




Az ugyfélélmeny pillérei

O~

o ™0
4 Q\O Customer Centric Culture

%




Az ugyfélélmeny pillérei

4 Q 5 Customer Centric Culture

). [ Voice of Customer

4Q§ Customer Insight &
Understanding




Az ugyfélélmeny pillérei

4 Q 5 Customer Centric Culture

). [ Voice of Customer

4@5 Customer Insight &
Understanding

“ Organizational Adoption

‘ Accountability




Az ugyfélélmeny pillérei

O O .
c§ \o Customer Centric Culture , Customer Experience
\ / 5 Strategy

). [ Voice of Customer

4@5 Customer Insight &
Understanding

Organizational Adoption

Accountability




Az ugyfélélmeny pillérei

O~

O O u
<§ \o Customer Centric Culture , Customer Experience
\ / 5 Strategy

O

Q D Voice of Customer N | / Experience Design,
4Q§ Customer Insight & Q_Q_Q Improvement &
Understanding [ =5 R Innovation

Organizational Adoption

Accountability

CE
PROFESSIONAL




Az ugyfélélmeny pillérei

O~

O O u
c§ \o Customer Centric Culture , Customer Experience
\ / 5 Strategy

O

:] D Voice of Customer N | / Experience Design,
4Q§ Customer Insight & Q_Q_,O Improvement &
Understanding [ =5 R Innovation

Metrics,

‘ Organizational Adoption
Accountability :/\/\M : ;Ice)?surement &

CE
PROFESSIONAL




, P—

| —

AR
A

4







il




il













Az ugyfélélmeény a legfontosabb versenyelony
Mert nem masolhaté.

Tolnai Akos, CCXP, AbilityMatrix.com



