Miért nem érdemes (vagy esetleg mégis?) trollokat
raszabaditani a vetélytarsaink FB-oldalara?

@vasdora Evotution 2018.03.
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Brand Actions on Social That Prompt Consumers to Purchase

Q2 2017

Being Responsive

Offering Promotions

Providing
Educational Content

Sharing Interesting
Visuals

Being Funny

Offering Exclusive
Content

Providing Behind the
Scenes Content

Trash Talking
Competing Brands

10%

46%

42%

38%

36%

35%

48%

sproutsocial.oom/index



TROLL LIKE ANGER. /=
TROLL WANT PEOPLE AS S8
MISERABLE AS TROLL.

megragadijak a figyelmet

A trOIIOk sok-sok megosztast hoznak
ereje fenntartjak a posztot

aktivitasra 6sztondznek



U-Mobile

Valentin-napi tidvézlet a fé6bb
versenytarsaknak

S A My lovely &
Eweetheart u r'nn::hlle When you service
will be improve rather than sending
messages to other telco....

¥ £
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& 7 10oh thanidon't know why Digi
had a plan that is unlimited one {include
internet , calls ). And please improve your

service/coverage 1st before you send
W these message to other telco.
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9 HAPPY VALENTINE’S DAY, DIGI! g
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GIVETHIS A ROTTEN SCORE ON ROTTEN TOMATOES

MARVEL STUDIOS
1 22dm A @

#DCOVERMARVEL
#BRINGDOWNDISNEY

Give Black Panther a Rotten Audience
15 Score on Rotten Tomatoes

Down With Disney's Treatment of

Franchises and its Fanboy

[F1E ]
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% Interested ./ Going # Share =

February 15— February 24

https://www.rottentomatoes.com/







e Atradicionalis valsagokkal szemben a

a k6zdssegi meédia kora

k6zOssegi media koranak
valsaghelyzetei tipikusan bels6 okokra

Valsaghelyzetek
ma

vezethetbek vissza.

e A kuls6 okokbol keletkez6
valsaghelyzetek is gyorsan bels6
valsaghoz vezethetnek.



McDonald'’s
= B

#McDStories

a trollok kora

Tipikus
k6z6sséegi média
valsaghelyzetek

o000 s IO O:
= Web Bérlet

Budapest 24 oras jegy
2017. julius 15 06:59-ig

(T JROT707.14. 11:38:29

rossz ugyfelkiszolgalas
elhibazott marketingakciok
gyenge kapcsolat a kdzdsseggel
rossz folyamatok, iranyitas
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Hello Tomorrow  Emirares

Fly the friendly skies...
THIS TIME FOR REAL

tﬂb

1.32M views Iﬂ i} » A
Emirates airline & L
@emirates

Fly the friendly skies with a real airline.
6:11 PM - Apr 11, 2017

(7 15.2k O 10.9K people are talking about this

Southwests

we beat the competition. Not you.

Hnyal.lurdamana DRoyalJordanian - Apr 10

We are here to keep you #unite

Dragging is strictly prohibited ®

We would like to remind you that
drags on our flights are strictly
prohibited by passengers and crew

m

it

L ol PR

BEOYAL PORDAMILAM

Be Smart. Be Jordanian. Fly Royal Jordanian



Csapatmunka

e Ne csalogasd!

Troll kontroll + Legyél bator!
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lehetséges megoldasi iranyok

e Komment az uj like-koncepcio
o EltOltott ido a fokuszban
manualis moderacio lassu 300-

Mesterseges
inte“igencia 1000komment/ 6ra

e Perspective (Google): Google Digital
News Initiative hirportalok +YouTube

toxikus kommentek
kontextus teremté +Twitter+Facebook (2018. februar)
kommentek e belfry.io (HU): okosszUrok, kalibralas

e mar 1000 kommenttdl testre szabhato



lehetséges megoldasi iranyok

Meste rSégeS e aszolasszabadsag vegét jelentheti

e e aszabad internet eszméje elbukik
SZIgetek e megvaltoztatja a szabad beszed, a
zart kozosségek kormanyok, a nagyvallalatok es az

Patyomkin-faluk emberek kapcsolatanak dinamikajat
troll noGo zénak
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"As a brand-led business, Unilever needs its consumers to have trust in our brands.
We can't do anything to damage that trust—including the choice of channels and
platforms we use. So, 2018 is the year when social media must win that trust back."

e a kbzdssegert
Fel9l65 e a markaértékekeért
hozzaallas e a bizalomeért



Szakirodalom

e L. Rainie, J. Anderson, J. Albright: The Future of Free Speech, Trolls, Anonymity and
Fake News Online http://www.pewinternet.org/2017/03/29/the-future-of-free-speech-
trolls-anonymity-and-fake-news-online/

e B. Poland: Haters: Harassment, Abuse, and Violence Onlineore coffee than other cities in
the US.

e W. Phillips: This Is Why We Can't Have Nice Things - Mapping the Relationship between
Online Trolling and Mainstream Culture

e J. Stein: How Trolls Are Ruining the Internet (Time, 2016. 08.18.)



K6szonom:)

@vasdora
vasdora@matrixpr.hu

matrixpr.hu/troll



